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Advanced Instant Recall Software

Eventide MediaAgent™ software provides call
takers and dispatchers with preset-based instant

recall playback. Features include:

« Play calls in progress 2 Mediahgent

« Automatic update

Channel 1 ] O Channels = Recorders

with new call activity | S -| [0 ] |Houws |0 | Miutes
Source Name Channel Mame Start Time {Local) ¥ Duration Caller 1D DTMF T_‘J
« Locate calls by channel @ VR-778 SNODO0O0S... Channel 1 2009-04-20 11:13:37 (UTC -04:0... |in-progress |0 0183928...
VR-776 SNS00D00S...  Channel 1 2009-04-20 11:11:49 (UTC -04:0... 01147 o
. Locate calls by preset YR-778 SNS00000S... Charnel 1 2008-04-20 11:11:14 (UTC -04:0... | 00:34 o
YR-778 SNSDO0D02...  Channel 1 2009-04-20 11:09:48 (UTC 04:0... 01124 0 1234567 ..
channel group(s) YR-778 SN9OOD00S... | Charnel 1 200-04-20 11:09:34 (UTC -04:0... | 00:10 92635987
YR-776 SNS000002,..  Channel 1 2009-04-20 11:09:19 (UTC -04:0.. 00:09 92838987
. Programm able YR-778 SNAODDD0... Channel 1 2009-04-20 11:08:57 (UTC 04:0... 00:19 92838986
VR-776 SNO000003_. Channel 1 2009-04-20 11:08:36 (UTC -04:0. 00119 92638987
Iook—back time I|m|t YR-776 SNODOD00S... | Channel 1 2009-04-20 11:08:06 (UTC -04:0... 00:25 92638987 =
VR-776 SNOO0D00S...  Channel 1 2009-04-20 11:07:39 (UTC 04:0... 0016 6038709302
«Variabl e-speed rep|ay YR-778 SNS00000S... | Channel 1 2005-04-20 11:05:34 (UTC -04:0... | 02:04 7325722704 1021767
YR-778 SNADODO0S... Channel 1 2009-04-20 11:05:14 (UTC -04:0. 00116 6038709302
YR-778 SNODO000S...  Channel 1 2009-04-20 11:03:00 (UTC -04:0... | 02:03 7325722704 0217675...
c LOOp pIayback VR-778 SNI0000DS... Charnel 1 2003-04-20 11:02:48 (UTC -04:0... 00:16 5038709302
YR-778 SNGDO0D0S... Channel 1 2003-04-20 11:01:58 (UTC -04:0... | 0045 7325722704 1707798...
el protection YR-778 SNS000O0S. . Channel 1 2009-04-20 10:59:02 (UTC -04:0... 02150 1839287 .. .
YR-778 SNS000O0S...  Channel 1 2005-04-20 10:57:22 (UTC -04:0..._ 01:39 (=]
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- Export to WAV A

- Live monitoring

Eventide

Eventide voice logging systems empower thousands of public safety agencies
worldwide with advanced connectivity, exceptional incident management tools,
and outstanding Linux-based system reliability.
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