
Web Interface FAQ
FLIR IP Series Cameras
1 What is the web interface?
FLIR IP cameras include a built-in web interface that can be accessed using a web
browser. Google Chrome™ does not support the web interface for FLIR IP cameras.
Use Internet Explorer® 8.0 or later.

2 What browsers are supported?
The following browsers are supported

• Microsoft Internet Explorer® 8.0 or later, 32-bit version (via ActiveX®) —
recommended

• Mozilla Firefox®
• Apple Safari® (via Webplugin)

NOTE

Google Chrome™ is not supported.

3 How do I set up the web interface?
3.1 Internet Explorer Setup

1. Open Internet Explorer® and enter the camera’s IP address in the address bar in the
following format: http://IP address:HTTP Port.

• For example: http://192.168.0.100:80

2. A notification bar appears asking if you would like to install ActiveX® plugins. Click
Install or Allow to install the plugins.

3. Enter the camera user name (default: admin) and password (default: admin) and
click Login.

3.2 Safari Setup

1. Open Safari® and enter the camera’s IP address in the address bar in the following
format: http://IP address:HTTP Port.

• For example: http://192.168.0.100:80
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2. A notification appears asking if you want to use the NPMedia plug-in. Click Trust to
use the plug-in.

3. Enter the camera user name (default: admin) and password (default: admin) and
click Login.

NOTE

If video from the camera does not appear after installation, quit Safari® by right-clicking on the Sa-
fari® icon in the dock and then selecting Quit. Then restart Safari® and log back into your camera.

3.3 Firefox Setup

1. Open Firefox® and enter the camera’s IP address in the address bar in the following
format: http://IP address:HTTP Port.

• For example: http://192.168.0.100:80

2. A notification appears asking if you want to use the MMX plug-in. Click Allow... to
use the plug-in.
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3. Enter the camera user name (default: admin) and password (default: admin) and
click Login.

NOTE

If video from the camera does not appear after installation, quit Firefox® by closing the browser
window. Then restart Firefox® and log back into your camera.
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